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Service Page Functions Admin Support Admin 

Synappx Admin 
Portal 

(Common) 

Workspaces 

View workspace list Yes Yes 
Add workspace (manual) Yes No 
Add workspace (import from Microsoft® 365/ G Suite™) Yes No 
Add workspaces by group Yes No 
Add workspace (import CSV) Yes No 
Remove workspace Yes No 
Edit workspace Yes No 

Admin User 
View admin user list Yes No 
Add/remove admin user Yes No 
Edit admin role Yes No 

Domains 
View supported domains list Yes Yes 
Refresh domain list Yes No 
Edit supported domain alias list Yes No 

Subscription View subscription list Yes Yes 

Report 
View report Yes No 
Export report Yes No 

System Log View and export log Yes Yes 
Admin Log View and export log Yes Yes 

Synappx 
Meeting Workspaces 

Register/remove device in workspace Yes No 
View workspace details Yes Yes 
Assign/remove license Yes No 

Synappx  
Go 

User 

View user list Yes Yes 
Add user (import from Microsoft 365/ G Suite) Yes Yes 
Add users by group Yes Yes 
Add user (import CSV) Yes No 
Assign/remove license Yes Yes 
Remove user Yes No 

Workspace 
Add MFP Yes No 
Add display Yes No 

Devices and Agents 
View workspace details Yes Yes 
Edit settings, re-discover, etc. Yes No 

Notifications 
View pages Yes Yes 
Edit notification email settings Yes No 

Downloads 
Download MFP agent Yes No 
Download display agent Yes No 

Agent Update 
Update agent Yes No 
Update policy Yes No 
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